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The meter still spins 
even when you’re away

December 2018

Planning for 2019  
and beyond

Watch your usage during the winter months 
to become energy smart by using SmartHub. 
SmartHub allows you to track your energy usage 
on a daily basis so you 
can observe different 
usage trends. SmartHub 
has other benefits like the 
ability to make payments, 
set up auto pay, and con-
nect with your PUD.

At the end of each summer all of the PUD’s departments 
begin their annual planning process for the following year. 
The process includes creation of a five-year plan including 
reliability improvements, capital projects, financial projec-
tions, budgets, and staffing plans. Each department works 
with the finance team to prioritize projects, review cost 
trends, controls processes and ensure goals are in line with 
the PUD’s strategic plan. With this information, the finance 
department can present the budget to the commissioners 
each year. The approval process includes months of public 
meeting discussions, a budget hearing and ultimately a 
presentation of the budget to the Commission for approval 
prior to the end of the year. The public is invited and en-
couraged to attend these meetings and be heard during the 
process.

Happy
Holidays!

From everyone 
at your PUD



Commissioners:
Dan Peterson: 509-671-0289 
 dpeterson@popud.org
Rick Larson: 509-442-3777 
 rlarson@popud.org
Curt Knapp: 509-671-1111 
 cknapp@popud.org

TALK TO US! 
Main Line:  (509)-447-3137
North County: (509)-446-3137
South County: (509)-242-3137
TDD:   (800)-833-6388
www.popud.org
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Like us on Facebook for 
the latest information. 

2019  
Calendars 

Are  In:  
Pick up your 2019 
PUD Calendar at 
the Newport or 

Box Canyon office 
while supplies last, 

Starting Dec. 10. 
Congratulations 

to all of our  
winners and  

a huge thank you 
to everyone  

that submitted 
beautiful photos 

of the county.

Save Energy this Holiday Season:
• Switch to LED:  Go with LED lights this year. They use on average 75 percent less energy   
than the other lights.

• Keep it clear: Make sure your tree isn’t blocking your heaters, baseboards or vents so 
they can work properly and more efficiently.

• Unplug: Keep items unplugged when they aren’t in use like your tree lights, heaters and 
electronics.  Even when your tree lights aren’t “on” they are still using energy when plugged 
into a wall.

Community Network System Is Still Hot
 After several promotions and reductions 

to the cost of electronics equipment, the 
CNS department continues to add custom-
ers. At the end of 2017, the department had 
1,911 fiber and 58 wireless connections. In 
the first nine months of 2018 the depart-
ment has seen a 36 percent increase in 
connections (680 new fiber and 49 new 
wireless). Other large expansion projects 
included a new wireless tower at the River-

view Bible Camp, which is set to go live by 
the end of the year. The tower is expected 
to provide extended service to the River-
bend community and reach areas south of 
the site.

 Just like other departments at the PUD, 
the CNS team continues to work hard 
to control costs, pay down outstanding 
debt and plan for the future needs of our 
customers. It was this proactive planning 

that resulted in a price drop of $400 to the 
electronics.  As the winter weather fast 
approaches, the CNS team is taking mea-
sures to get all underground work done be-
fore the ground freezes too deep. Once the 
ground freezes, the CNS team focuses on 
other projects and any outage restoration 
during the winter storms. Please stop by 
one of the retail service providers to learn 
more about fiber or wireless in your area.


